HITNANEINANS

The way the World communicates

Web: http://lwww.globalnetlinks.com
Tel: 514-448-6640

DTA BOX INSTALLATION

FOR

PPPOE Protocol

Global NetLINKS
Doc. Number: GLX-002
Rev.: 1



Global NetLINKS

DTA INSTALLATION

REVISION LOG
REV DESCRIPTION DATE
1 First Release 2006/11/11
Doc No.: GLX-002 DTA Box - Installation for PPPoE protocol Page 2

Revision: 1




Global NetLINKS DTA INSTALLATION

Overview.

When you will connect the DTA phone adapter to your DSL modem you will have to make some
minor changes to your actual Internet connection configuration. This document will guide you
through all step required to successfully install your DTA box.

Step 1 — Cable connections

Prior to start any connection, please, make sure that DSL cable modem power is turned OFF
and your PC is shut down as well (don’t need to unplug PC’s power cord).

The following connections are required:

Connect the Ethernet cable between DSL modem and Internet input of the DTA box (blue
socket)

Connect the Ethernet cable between Ethernet output of the DTA box (yellow socket) and PC
network card.

Connect telephone cable plug to Phone 1 on the DTA box.

Connect black power plug of the DTA power adapter into DC 5V Power socket on the DTA box
(make sure that the power adapter is not powered)

Step 2 — Power connection

Power up your DSL modem by plugging its power adapter into power bar or 120VAC power
outlet.

Wait until DSL modem Status light will be ON (usually take 10-20 seconds).

Power up the DTA box by plugging its power adapter into power bar or 1220VAC power outlet.
Turn ON your PC.

Step 3 — Internet connection setup.

Open your internet browser.
Discard the message that you are not able to connect to your ISP, in browser’'s menu select
Tools -> Internet Options... (see screenshot)
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On the popup window select Connections

Internet Options llil

Generall Securit_l,ll F'rivac_l,ll Content  Connections | F'n:ugramsl .ﬁ.dvancedl

To set up an Internet connection, click

Setup...
Setup, =F

— Dial-up and Yirtual Private Metwark zettings

Sympatico [Default) Add

Bemove

Choose Settings if vou need to configure a prosxey Settings...
server for a connection.

s

* MNever dial a connection

" Dial whenewver a network. connection is not present
= Always dial my default connection

Zurrent Sympakico St Default

— Local Area Mebwork, [LAM] zettings

LAMN Setkings do naok apply ko dial-up connections. LAN Settings. ..
Choose Settings above for dial-up settings,

i

k. Cancel Apply

Select Never dial a connection and press Apply button. Then press Setup to create new
default Internet connection. The new connection Wizard will popup:
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New Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps you:
* Connect to the Intemet.

* Connect bo a private network, such as your workplace
nebwork,

* Set up a home or small office nebwark.

Ta continue, click Mest.

< Hack

Press IE to go to the next step:

Mew Connection Wizard
Metwork Connection Type
What do you want bo do’?

0 iConnect to the Internet
Connect to the Intermet 2o vou can browse the Web and read email.

Canicel |

{" Connect to the network at my workplace
Connect to a buzinesz network. [uzing dial-up or WPM] 20 pou can work, from home,
a field office, or anather location.

{" Set up a home or small office network

Connect to an existing home or emall office netwark, or zet up a new one.

{" Set up an advanced connection

Connect directly to anather computer using your genial, parallel, or infrared port, or
zet up this computer so that other computers can connect to it

¢ Back I Hest > I Caricel |

Make sure that the first option “Connect to the Internet” is selected and press IE
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Mew Connection Wizard

Getting Ready
The wizard iz preparing o get up your Internet connection.

Haow do pou want b0 connect to the [nternet?

" Choosze from a ligt of Internet zervice providers [I5Pz]

+ Set up my connection manually

For a dialup connection, pou will need your account name, pazsword, and a
phione number for paur 15P. Faor a broadband account, you waon't need a phone
nurnber.

" Use the CD | got from an ISP

< Back I Mest = I Cancel |

Make sure that “Setup my connection manually” is selected and press |:ﬂ‘9”t 2

Mew Connection Wizard

Internet Connection
How dopou want bo connect to the [nternet?

{” Connect using a dial-up modem

Thiz type of connection uzes a modem and a regular or 1S0M phone line.

{” Connect using a broadband connection that requirez a user name
and pazsword

Thiz iz a high-zpeed connection wzing either a D51 or cable modem. “our ISF may
refer to thiz lepe of connection as PPPoE.

i* Connect uzing a broadband connection that iz always ore

Thiz iz a high-zpeed connection wzing either a cable modem, DSL or LAM
connection. [t iz always active, and dogsn't require you o ign in.

< Back I Hest > I Canicel |

Select “Connect using a broadband connection that is always on” and press IE
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Mew Connection Wizard

Completing the New Connection
Wizard

Y'our broadband connection should already be configured
and ready to uze. If your connection iz not working
properly, click the following link.

Learn mare about broadband connechions:.

To cloge thiz wizard, click Finizh.

¢ Back I Finizh I Caricel

To complete Wizard, click on

Going back to Internet Connections (Browser menu -> Tools -> Internet Options.. ->
Connections) you will see that the current internet connection changed to none:

Doc No.: GLX-002 DTA Box - Installation for PPPoE protocol Page 7
Revision: 1



Global NetLINKS

DTA INSTALLATION

Internet Options

2 x

Generall Seu:urit_l,ll F'rivau:_l,ll Content  Connections | F'ru:ugramsl .-’-'-.dvann:eu:ll

To set up an Internet connection, click
Setup,

— Dial-up and Yirtual Private Metwark zettings

Sympatico Add...

Bemove
Choose Settings if vou need to configure a prosxey Settings...
server for a connection.
* Never dial a connection
" Dial whenewver a network. connection is not present
= Always dial my default connection

Ul

— Local Area Mebwork, [LAM] zettings

Choose Settings above for dial-up settings,

LAMN Setkings do naok apply ko dial-up connections. LAN Settings. ..

i

k. Cancel Apply

Press “LAN Settings...”. The new popup window will appear:

Local Area Network (LAN) Settings d |

— Aukomatic configuration
Butamnatic configuration may override manual setkings. To ensure the

dizable aukomatic configuration,
W automatically detect settings

configurakion scripk

Address I

—Proxy server

r Ilze a proyy server For wour LAR (These settings will not apply ko
dial-up or ¥PM connections), i

Address: I Part: IBEI .ﬁ.dvangeu:l...l

™| Bvpass prowy: server for local addresses

Ik I Cancel

Make sure that the option “Automatically detect settings” is checked. Press .
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Close and reopen your Internet browser and proceed to the next step.

Step 4 — DTA box setup as a router

This is the final step that you will need to do. In your interned browser address bar type the
address: 192.168.0.1 and press Enter.

File Edit iew Favorites Tools  Help

Q- ©- N A0

Address htbp:ff192.168.0.1

P ' Search

The following web page shall be open:

Fle Edt Wiew Favortes Tooks Help | &
Q- @ - [x) [2) D] Dot rrvonws @] - H B - B B

Address |&] http:/192.168.0.1) i
navo - YT - 2~ 7| searchiweb |+ @ GetETrowl - 7 [P @ @ Norton antivins G~

Y

| INKSYS'

A Division of Cisco Systems, Inc.

E Linksys Phone Adapter Configuration

Router | Yoice

Status | wan Setup | Admin Login - basic | advanced

Product Information

Product Mame: SPA-2100 Serial Murmber: BE01Z2GAZ26
Software Version: 3.3.6 Hardware Version: 1.0.0{574f)
MAC Address: O00EQSEDFSS0 Client Certificate: Installed
Customization: Qpen

System Status

Current Time: 1/5/2003 D4:16: 20 Elapsed Time: 1 day and 01:19:49

Wan Connection Type: OHCP Current IP: 194 168 .4.108

Host Mame: SipurasPAa Diomain: HOME

Current Netmask: 255.255.255.0 Current Gateway: 194.168.4.1

Primary DHS: 194.168.4.1

Secondary DNE;

LAM IF Address: 192.1658.0.1 Broadcast Plts Sent: 4

Frnadrast Pawtes Sent: 1367 Rranadrazt Pltes Remw: L=FoX ) LI

|&] Dore |_|_|_|_|_|ﬂ Inkernet

Go to Wan Setup page:
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(8] FEI e [ STRSETEY

/3 Linksys SPA Configuration - Microsoft Internet Explorer
| Hhy

File Edit ‘iew Favorites Tools  Help I

@Back - \.JJ e \ﬂ |§| _";"j | /--\’ Search '__Z'-:"_::'Favorites f:f| = k_‘._; E & @ "i%

Address |&] http:/132.168.0.1) Rl > =

| INKSYS®

A Division of Cisco Systems, Inc.

' ".'Linksys Phone Adapter Configuration

Router | YWolce

Status| Wan Setup Admin Login  basic | advanced

Internet Connection Sethings

Connection Type: !DHCF‘ 'i

Static IP Settings

Static IF: MetMask:
Gateway:

PPPOE Settings
PPPOE Login Mame: PPPOE Login Passward:

Optional Settings

HostMarme: Dornain: -
Primary DMNS: Secondary DNS:
Undo All Changes | [ SubmitAll Changes |
Jid

In the connection type select PPPoE connection as shown below:

Internet Connection Settings

Connection Type: DHCP ;I
DHCP

Static IP Settings | Static IF

Static I [FPPFOE,DHCF

Gateway: DHCP,PPPOE

In the PPPOE Login Name type the user name provided you by your ISP (your account name).
In the PPPOE Login Password type your login password provided you by ISP. Note: if you don’t
know this information or you lost it, please, contact your ISP to obtain it.

Internet Connection Settings

Connection Type: IPPPOE "’I

Static IP Settings
Static IP: Methask:
Gateway:

FPPoE Settings
PPPCE Login Mare: 1SP_user_njme PPPOE Login Password: your_password
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Submit Al Changes
Press d

to activate your settings.
The following message will appear for few seconds:

@Eack - \d,,l K ﬂ ﬂ :':\I

Address [2] http://192.168.0.1/bsipura.spa

= 5
\ ot . )
P Search . Favarites { J,

SPA 15 updatme yvour configuration. Umt may reset.
You will be redwected to the configuration page m 5 seconds.
If not, yvou can chck HERE to return to the configuration page.

As soon the configuration page will be back your setup process is completed. The green Phone
1 light on the DTA box shall come on shortly after changes were submitted. If the light is not
came on, try to pick up the phone for few seconds and then hang up again. Wait couple of
minutes to let DTA box obtain activation from the Globalinx service center. If the green light is
still OFF after few minutes (5 minutes), make the following steps:
1) Power your DSL modem and DTA box OFF
2) Shut down your PC
3) Wait two minutes
4) Power up your DSL box and wait unit it will complete initialization (status light shall come
on)
5) Power up your DTA box. The yellow light should start blinking, then it should become
steady ON, then green light should come on. If this will not happen, please, contact the
technical assistance.

The last version of this document can be found at:
http://lwww.globalnetlinks.com/support/voip_connection.html
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